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Quality improvement
(Ql)

Safety

Informatics

Patient-centered
care

Teamwork and
collaboration
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Components of NCLEX Test The Joint Commission

Plan 2023, Client Needs 2024 Behavioral Health Care
National Patient Safety Goals

Safe and Effective Care Identify individuals served

Environment correctly

Management of Care Use medicines safely

Safety and Infection Control Prevent infection

Reduction of Risk Potential

Health Promotion and Identify individuals served safety
Maintenance risks
Psychosocial Integrity Improve health care equity

Physiological Adaptation

Table 1.1 QSEN Competencies (Sources: Ferro & Yoder, 2023; Joint Commission, 2024; QSEN Institute,

2022; Stanley et al., 2023)
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